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WITH leading epidemiologists 
predicting that Covid-19 
could take years to control, 

wealth management company Wills 
& Trusts has created measures to 
protect its clients and their assets for 
all eventualities.

The company manages the port-
folios of 820 families, and their 
financial advisers and solicitors have 
been conducting online seminars 
for existing and new clients through-
out the crisis.

In the legal area, they set up wills, 
trusts, lasting powers of attorney 
(LPA) and the transfer of critical 
documents. On the financial man-
agement side, they manage families’ 
investments and savings. 

Founder David Batchelor, who 
established the company in 1992, 
has identified the following key 
legal, practical and personal meas-
ures that his firm encourages each 
client to take to keep their assets 
safe.

LEGAL
n Lasting Power of Attorney 
Wills & Trusts clients have both 

types of LPA: the first for property 
and financial affairs dealing with 
bank accounts, HMRC and local 
authorities, and the second, con-
cerning health and welfare, which 
covers permission to talk to GPs and 
agreement to types of treatment.

“It’s important that you have both 
sets of power of attorney set up 
should the worst come to the worst, 
so someone can deal with your 
affairs on your behalf,” said Batche-
lor. “Should you be on a respirator, 
for example, a family member can 
discuss with the doctors what treat-
ment is best for you and can also 
look after your bank account to 
make sure bills are being paid.”

Wills & Trusts also advises its cli-
ents to register the documents and 
ensure the LPA understands the 
implications for them.

Registration is completed by the 
Office of the Public Guardian, which 
can take several weeks, so it is best to 
do this as soon as you have made 
your LPA. As well as this, it is worth 
considering a discretionary man-
agement investment clause, which 
enables whoever is managing your 
assets to move investments around, 
so you are not losing money.

n Home insurance 
Most people have home insurance 

to cover building and contents, and 
usually the person that set the policy 
up has registered the policy in their 
name. 

However, if they are then incapac-
itated, and someone else needs to 
speak to the insurance company to 

make a claim, it won’t be possible.
Therefore, if you have home con-

tents and building insurance and 
two people living in the property, 
then the policy should be registered 
in joint names.

PRACTICAL
n Passwords
Clients will have been advised to 

keep all their passwords safe. But if 
you are incapacitated and other 
people need to know them, it creates 
a problem.

“There have been occasions when 
a grant of probate has become diffi-
cult to organise as we are unable to 
access a laptop due to not having a 
password,” says Batchelor.

He suggests creating a spread-

sheet to include all important pass-
words that is itself password-pro-
tected. The document should then 
be sent to one trusted person and 
the access code to another trusted 
person.

n Duplicate keys
Get two sets of keys. Wills & Trusts 

have had client experiences where 
one partner has been taken to hospi-
tal in an emergency.

 When the other partner has gone 
home without the keys, they have 
had to break into their own home 
and then couldn’t remember the 
alarm code, leading to absolute pan-
demonium.

“When things go wrong, you often 
forget the simple things such as keys, 
so you should have a duplicate set in 
the possession of a trusted friend or 
family member, ideally someone 
local, or have a key safe.”

n Create a list of important 
contacts 

Clients are advised to create a list 
of important contacts to make it eas-
ier for friends and loved ones to 
access key telephone numbers. The 
list should include medical contacts, 
such as your GP and hospital con-
sultant. There should also be the 

contact details of your financial 
manager and policy numbers.

n List of important friends
Make a list of important friends 

that you would want notified if you 
are hospitalised or, should the worst 
happen, pass away. If someone does 
go into hospital, then a relative can 
get in touch with people outside the 
family.

PERSONAL
n Passing on knowledge and 

wisdom
Batchelor says at Wills & Trusts 

they ask clients to write down key 
events that have had a significant or 
profound influence on their lives. He 
also asks them to write down three 
lessons they’ve learnt that they 
would like to pass on to their grand-
children.  

“I think these letters are worth far 
more than the financial inheritance 
they receive,” he says. 

Wills & Trusts – A guide to securing 
your estate in these difficult times

Some of the Wills & Trusts team and, 
below left, founder David Batchelor

 n For more information about 
how Wills & Trusts can offer                  
you help to protect your family’s 
assets, contact the team on 
01530 353147 or call                      
01844 212907 to speak to              
their Head Office.


